TERMS & CONDITIONS OF THE KCI REWARDS FREQUENT PARKER PROGRAM

KCI Rewards Frequent Parker Program members can login to their account at anytime to update their
profile, update debit/credit card information, check point balances or redeem for free parking. Retro-active
credit (credit for parking stays prior to enrollment date) will not be issued to new or existing program
participants.

Lost KCI Rewards Passes will incur a $10.00 replacement charge or a 100 point deduction.

*A KCI Rewards account that has remained inactive (no parking activity on the account) for 18
months will be considered inactive and the member will be requested to return the Pass to KCI
Rewards Headguarters, PO Box 39125, Cleveland, OH 44139. If the Pass is not received back or the
account does not show activity within 30 days, the account will be deactivated and any point balance
will be removed.

Kansas City International Airport reserves the right to modify, change or cancel the KCI Rewards Frequent
Parker Program at any time.

Parking Operator Employees are strictly prohibited from participation in the KCI Rewards Frequent Parker
Program.
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